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1. O6LLMe NOMoXeHNA

1.1. HacTosuee «[MonoXeHne 0 NopsaakKe pacCMOTPEHUS 06paLLleHNA rpaxkaaH»
(nanee - NMonoxeHune) paspabotaHo Ana obpalleHns paboTHUKOB, POAUTENENR
BOCMUTAHHMKOB (3aKOHHbIX NpeAcTaBuUTeNeil) MyHULUNANbHOMO AOLIKO/bHOIO
yUpexaeHna LeHTpa pa3BuTusa pebeHka - getckoro caga Ne 14 (ganee no Tekcrty -
MAOOY) a Takxxe TPeTbUX ML, C NPEATOXEHUAMU, 3a9BIEHNAMM, XKanobamm K
agMuHucTpauun MAOY ana peannsaumn npas IMYHOCTW, YKPENIEHUA NapTHEPCKUX
B3aIMOCBA3eM MeXAY afMUHUCTPaLVein n TpyaoBbiM Konnektusom MAQY,
poanTeNsMU (3aKOHHbIMW NPEACTaBUTENSMU) BOCMUTAHHUKOB, KaK CYLLECTBYHOLLMIA
NCTOYHMK MH(OPMALUKN, HEOOXOAMMOM MPU PELLUEHNIN TEKYLLNX U NEPCNEKTUBHbIX
BOMNPOCOB AeAaTenbHocT MAOY. ABNASACL 0AHON U3 hopM yyacTus paboTHUKOB B
YyNpaBieHUnN YUupexxaeHus, yKkasaHHble obpalleHmns 1 obpalleHns npu3HaHbl
cNoco6CTBOBAaTb YCUMEHUD KOHTPONA 3a AesiTenbHOCTbi0 MAOY. bopbbe ¢ BONOKUTOR,
OHOPOKPaTU3MOM N APYTMMUN HELOCTATKaMU B €ro AeATeNbHOCTH.

1.2. [laHHoe MonoxeHne pa3paboTaHo Ha ocHOBaHUM PefepanbHOro 3akoHa ot
02.05.2006 r. Ne 59- ®3 «O nopsake pacCMOTPeHUsi obpaLLeHNiA rpaxaaH PoccuiicKom
defepaunn», B COOTBETCTBUMN C PefepasnbHbIM 3akoHOM «O6 06pasoBaHUN B
Poccuiickoin degepauunmn» ot 29.12.2012r. Ne279-®3 1 fokanbHbIMKU aktamm MAOY

1.3. B HacToAweM M0N0XKeHUM NCNONb3YHTCA CneaytoLme NOHATUA U TEPMUHBI:

- «ObpalleHnsa PpaboTHUKOB YUpPEeXAeHUsI» - BbIPaXXatoTCsA KakK B MUCbMEHHOWR,
TaK 1 B YCTHOW hopme, NoApasfensatoTcs Ha UHAMBUAYaNIbHbIE U KONEKTUBHbIE,
NpeAcTaBNAOTCA B (hopMe NPesoXKEHUS, 3as8BEHNS U XKao0bbl;

- «[pefnoXkeHne» - peKoMeHaaumns rpaxaaHvHa no CoBepLUeHCTBOBaHUIO
HOPMAaTUBHbIX NPaBOBbLIX aKTOB AeATeNbHOCTU agMUHUCTpayun MAOY, pasBuTtuio
06LLECTBEHHbIX OTHOLLEHWI, YNYULLEHMIO COLMaNbHO-3KOHOMUYECKOM U UHbIX cdhep
LleATeNbHOCTH,

- «3aaBrieHMe» - 0bpalleHMe rpaXKaaH C Leblo peannsanmm nx 3aKOHHbIX Npas,
cB00O[, NHTEPECOB;

- «ObpalLLeHme» - 3anpoc, NPeanoXxKeHve, 3aaB1eHne Un xanoba, CocTaB/EHHbIe
1 OPOPMJIEHHbIE HA MH(OPMALMOHHOM HOCKTeNle (Kak NpaBusio, Ha nucYdel bymare) ¢
cobntogeHnem TpeboBaHUi, YCTaHOB/IEHHbIX 4151 NOATOTOBKMU AOKYMEHTOB. pn 3TOM
NMUCbMeHHOe 0bpaLleHne nepechbInaroTCs Mo NOYTE U UHBbIM TEXHUYECKUM CpeacTBam
CBA3M 160 LOCTaB/IEHO IMYHO UK Yepes TPeTbUX /L, a YCTHble 0bpaLLeHuns
fenaroTca 3aaBuTenaMn (YnosHOMOYEHHbIMW MU IMLAMK) BO BPeMs MpUéma.

- «3anpoc (MHTepnennauus)» BuA 0bpalleHns, HanpaeigemMoro opraHom
rocyflapCTBeHHOro ynpasneHuns unun obLLecTBEHHOW opraHu3aummn 4ns noayyvyeHuns ot
MOOY nHgpopmaLmu No Bonpocam, Tak UM MHaYe 3aTparnsaroLLLMM KOMMNETEHLMIO ero
LeATeIbHOCTH.

- «>Kanoba» - Buf 06palleHNs rpaxkiaH 4ns BOCCTaHOB/eHNs X (4pyroro nvua
(n1L) 3aKOHHbIX NpaB, CBO60/ U MHTEPECOB, HAPYLUEHHbIX AeACTBUSMY



(6e3gericTBMEM) AOMKHOCTHbIX N1y MAOY;

- «IHauBMOYyanbHoe obpatleHme» - obpalleHue, cienaHHoe OT O4HOro
paboTHuka MAOY;

- «KonnekTnBHOe obpalleHne» - obpatleHue, caenaHHoOe OT UMeHW ABYX U
6onee pabotHMkos MAQY;

- «[TucbMeHHoe obpatlleHne» - obpalleHne, COCTaB/EHHOE U OPOPMIIEHHOE
paboTHNKOM Ha MH(OPMaLMOHHOM HocuTene (Kak npaBuo, Ha nucyen bymare) ¢
cobnogeHnem TpeboBaHUi, YCTaHOBMIEHHbIX 4151 NOAFOTOBKN MUCbMEHHbIX
[OKYMEHTOB. NMuncbMeHHble obpalleHns nepecbinatotca B MAOY No noyTe v MHbIM
TEXHUYECKNM CpeacTBaM CBA3M NGO AOCTaBNATCA rpaxaaHammn MYHO UK Yepes
TPETLUX NNL;

- «[loBTOpHOE 06paLLeHmex» - obpalleHne, MOCTYNMBLLEE OT OLHOIO M TOTO e
aBTopa rno 04HOMY 1 TOMY e BOMpPOcCy, eC/iv CO BPeMeHU noja4yu nepBoro obpaiyeHms
NCTEK YCTAHOBMEHHbI CPOK PaCCMOTPEHNS MW 3asiBUTENb HE Y/0BMETBOPEH
NoNy4YeHHbIM OTBETOM. NMUCbMeHHble 0bpaLleHns 04HOr0 1 TOro XXe nuua (KosneKTrBea)
Mo O4HOMY 1 TOMY )K€ BOMNPOCY, Hanpas/ieHHble afpecatamM 1 NOCTYMNMBLLNE B TeYEHMe
Mecqua, He CYUTaKTCA NOBTOPHLIMU U YYNTLIBAKOTCA NOA pPerncTpayMoHHbLIM HOMEPOM
NnepBoro obpatleHus.

- «YCTHOe obpaLleHne paboTHuka MAOY» - obpawieHmne, LoBeLEHHOE
PaboTHUKOM INYHO MUK Yepe3 TPeTbMX NNL, A0 CBeAeHUS MOTHOMOYHOIO
npeactasutensa agMuHuctTpaumm MAOY B xoge npnéma. Cogepxkallasaca B YCTHOM
obpallleHnK, fomKHa ObITb 3aiMKCMpoBaHa Ha MH(HOPMALMOHHOM HOCUTENE C
cobnogeHnem TpeboBaHWI, YCTaHOBNEHHbIX A5 NOATOTOBKN MUCbMEHHbIX
LOKYMEHTOB.

1.4. MAOY paccmatpuBatoTCA MUCbMeHHbIE 00paLleHns rpaxaaH, a Takxke
NMMUCbMEHHbIE U YCTHble 06palleHna paboTHMKOB NO BONPOCaM, OTHOCALLMECS K
komneteHunn MAOY, B nopsigke, NpeayCMOTPEHHOM 3aKOHO4aTeNbCTBOM Poccuinckoi
depepaumn.

1.5. PaccmoTpeHue obpalleHnii paboTHUKOB NPoM3BOAMTCA 3aBeayowmm MA0Y
NN UHBIM YNOHOMOYEHHbIM AO/MKHOCTHLIM nnyom MAOY. HenocpeAcTBeHHOe
BeZileHMe paboTbl ¢ 06palleHNAMM PabOTHUKOB, eé opraHn3aunoHHoe r
NOKYMeHTaUnoHHOe obecneyeHre OCYLLECTBAAOTCA Aenonpounssogmutenem MAO0Y.

1.6. Mpu paccMoTpeHUn obpalLeHNs He JONYCKaeTCs pasrialleHne CBeeHW,
cofiepXallmxcsi B 06paLleHnn, a TakKe CBeIeHNI, KacaroLnXcs YaCTHOM XXN3HK
rpaxjaHvHa, 6e3 ero cornacus.

He siBnseTca pasrnalleHnem CBeAeHNiA, coepXKalmxcs B obpalleHnm,
HanpaB/eHne NMCbMEHHOr0 06paLleHns B roCcyapCTBEHHbIN OpraH, opraH MecTHOro
caMoynpas/ieHUsA NN [OHKHOCTHOMY LY, B KOMMETEHLUIO KOTOPbIX BXOAUT
peLleHre NOCTaBNEHHbIX B 06paLleHne BOMPOCOB.

1.7. HacTosiLLee NONOXKEHME NMPUHMMAETCS Ha HeONpeaenEéHHbINA CpoK. Bcee
N3MEeHEeHUA U AOMNOIHEHUA K HACTOALEMY MOMTOXEHUIO YTBEPXAAKTCA NPUKA30oM



3aBeaytowero MAOY B HoBOW peaakumn. C MOMeHTa BBE[EHUS B eNCTBME HOBOWA
peaakumu rMonoxeHus npeaplayllas peaakumsa npexkpawaeT cBoé AencTame.

2. MpaBo rpaxaaH Ha obpatleHue

2.1. [paxkaaHe MMEKOT NpaBo 06paLlLaTbCa IMYHO, B YCTAHOBNEHHOW (hopMe, a
TaKXXe HanpassaTb MHANBMAYaIbHbIE U KOJIEKTUBHbIE MUCbMEHHbIE 00paLLeHns B
agMmuHucTpaymo MAOY nn6o fOMKHOCTHLIM TMLAM.

2.2. 'paxkpaHe peanm3yroT NpaBo Ha obpalleHne cBOOOAHO 1 4OOPOBO/LHO, He
HapyLuas npas U CBOOOAbI APYTUX vy,

2.3. dopma obpalleHns rpaxiaHaMuy BblOMpaeTcs cCaMmoCTOATE/bHO.

2.4. PacCMOTpeHMe 06paLleHnin rpaXkaaH ocyLecTBaseTcs 6ecrnnaTHo.

2.5. Mpun paccmoTpeHnmn obpalleHns B agMuHucTpaunio MAOY rpaxaaHnH umeet
npaso:

- NPeACTaBNATbL AONOSHUTENbHbIE JOKYMEHTbI U MaTepuasbl, MO0 06paLaTbCs ¢
nNpocb60i 06 NX NCTPeboBaHUN;

- 3HAKOMUTLCA C LJOKYMEHTamMn U MaTtepuanamMu, KacaroLmnmmca pacCMoTpeHus
obpalLeHuns, eCnn 3TO He 3aTparnsBaeT npasa, CBOOOAbI U 3aKOHHbIE UHTEPECHI APYTUX
NNL, €CNKN B YKa3aHHbIX 4OKYMEHTaxX U MaTepuanax He Cogepkarcs cBefeHus,
COCTaBNAOLLME TOCYAAPCTBEHHYIO UK NHYIO OXpaHAeMyto pefepasibHbIM 3aKOHOM
TaiHy;

- NonyyaTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLleHne
BOMPOCOB, 3a UCK/HOYEHMEM C/lyyaeB, YKa3aHHbIX B N.M.5.4, 5.8 HacToALLero
MonoxeHus, yBefoMeHME 0 Nepeagpecaunn NMCbMEHHOIO obpalleHns B
rocyfapCTBeHHble OpraHbl, OpraH MeCTHOro camoynpasfieHNs UM LOXKHOCTHOMY
NNy, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHne NocTaB/ieHHbIX B 06paLLeHmm
BOMPOCOB;

- 06paLaTbCs € XKanoboi Ha NPUHATOE N0 0OpPALLLEHNIO PELLEHME U AEACTBUE
(6e3aeincTBme), a TaKXKe C 3asB/IEHMEM O NPEKPaLLEHMM PAaCCMOTPEHUS 06paLLeHNs.

3. TpeboBaHMA K MMCbMEHHOMY 06paLLEeHMIO

3.1. B nncbMeHHOM obpallleHUK rpaxiaH B 0643aTe/lbHOM NOPsiAKe YKa3blBaeTcs
HanMeHOoBaHWe aAMUHUCTPaLUKN, NM60 haMUInKO, UMS, 0TYECTBO COOTBETCTBYHOLLENO
[LO/MKHOCTHOIO LA UK ero A0/HKHOCTbL B agMuHucTpaunm MAOY, a TakxKe CBOHO
(haMunno, UMs, OTYECTBO, NMOYTOBbLIV afpec, N0 KOTOPOMY [0/KEH ObITb HanpaBeH
OTBET, YBeJOM/IEHME NepeajpecaLm obpaLleHns, n3naraet CyTb NPeLnoXeHns,
3aABNeHNSA UK Xanobbl, CTaBUT IMYHYIO MOAMWCH U AaTy.

3.2. B cnyyae HeobxoaMmMOCTK B MOATBEPXKAEHME CBOMX AOBOAOB rpaXkaaHWH Mo
NMMCbMEHHOMY 06paLleHMI0 npunaraeT JOKYMEHTbI 1 MaTepuasibl MO0 NX KOMWMK,
KHUXKM 1 OPUTUHABI UHBIX AOKYMEHTOB, MPUI0XXEHHbIe K 06paLleHunsAM,



BO3BpaLLalOTCA 3aaBUTENAM MO UX NPoCcbOe.

3.3. ObpaleHue, nocTynueLlee B agMuHucTpaunio MAOY no nHpopmaunoHHbIM
cuctemam 06LLero nonb3oBaHus, MOANEXUT PACCMOTPEHUIO B NOPSAAKE, YCTaHOB/IEHHOM
HacTosLWmnM MonoxeHnem.

3.4. NpaxgaHWH HanpasnseT CBOe NMMCbMEHHOe 0bpalleHne HenocpeaCTBEHHO Ha
Vs 3aBegyroulero MAOY vnum ero 3amecTuTeNein, B KOMNETEHL MW KOTOPbIX BXOAUT
peLleHme nocTaBneHHbIX B*06paLleHn BOMPOCOoB.

3.5. MncbmMeHHOe obpalleHne NoaeXnT 06a3aTe/IbHON perncTpaumm B TeUeHme
Tpex AHeil ¢ MOMeHTa NocTynneHus. Bce noctynarowme B agMuHucTpaunio MA0Y
MUCbMEHHbIE 0BpaLLeHnsa rpaXkaaH NPUHUMAKOTCS, YYUTLIBAKOTCA, PErMCTPUPYHOTCA.
PernctpaunoHHbIil MHAEKC 06paLleHns rpaXkKaaH yKasblBaeTCcst B MUCbMEHHOM
06paleHMm, KOTOPbIN CTaBUTCS B HUXKHEM MPaBOM YIy MepBOro nCTa.

3.6. MncbMa rpaxaaH ¢ MOMETKOIN «JIMYHO» MOC/e NPOYTEHMSA afpecaTom, B
C/lydae, ecniv B HUX CTaBATCS BOMPOChI, TpebyoLwme ouumnanbHbIX OTBETOB,
nepefaroTCa Ha permcTpaunto B ycTaHOB/IEHHOM MOPALKeE.

3.7. NMuncbMeHHoe obpallleHne, cofepikallee BONPOCHI, pPeLleHne KOTOPbIX He
BXOAUT B KOMNeETeHUMIO agmmHucTpaumm MAOY, NognexxuT nepechblsike B Te4eHne
CemMu [lHel Co [HA perncrpaumm B COOTBETCTBYHOLLMUIA OpraH UM COOTBETCTBYIOLLIEMY
LO/DKHOCTHOMY /ALY, B KOMMETEeHL M0 KOTOPOro BXOAMT pPeLleHme nocTaBNeHHbIX B
obpaLLeHMM BONPOCOB, C YBeAOMEHNEM FpaXKAaHMHA O nepeajpecauuu ero
obpallleHns, 3a UCK/IOYEHNEM CnyYas, yKa3aHHOro B n.n. 5.4, 5.8 HacToswero
lNonoxkeHus.

3.8. 3anpeLyaetca HanpaBAATb Xa/100bl rpaXaaH Ha pacCMOTPEHNE Tem
AO/HKHOCTHBLIM NnLam agMmuHUcTpaunn MAOY, peweHne nnu gerictene (6e3nenicTeune)
KOTOPbIX 06XasnyeTcs.

4. PacCMOTpeHMe 06palLLleHUA rpakaaH, NoAroToBKa 0TBETOB

4.1. ObpalleHne, noctynusLlee 3aseytowemy MAOY, nognexur
0653aTeNbHOMY PacCMOTPEHUIO.

4.2. Y4eT, permcrpaums, Xof pacCMoTpeHns obpalleHnsa rpaxaaH
OCYLLeCTB/IAOTCA 3aBeAYHOLLMM C 3aHECEHMEM B XXYPHa/I X KaPTOUKY NIMYHOIO npuema.

4.3. 3aBepytowmin MAOY:

- obecreymBaeT 0OBLEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PacCMOTPEHME
obpallieHns, B ciydyae He0O6XOANMMOCTU U C yHaCcTMeM rpaxjaHuHa, HanpaBuBLLErO
obpalLeHue;

- 3anpawmBaeT HeobxoAMMble A/ PaCCMOTPEHUA 0bpaLleHnsa LOKYMEHTbI U
MaTepuasbl B 4pYrux opraHax uy Apyrux npeanpusaTuin u opraHnsaumini ropoda, 3a
NCK/OYEHNEM Cy0B, OpraHoB A03HaHWSA U OpraHoB MnpenBapuUTe/IbHOroO CeACTBUS,

- NPUHUMAET Mepbl, HanpaB/eHHbIE HA BOCCTaHOB/IEHWE MW 3aWMUTY HapYLLUEHHbIX
npas, CBOOOJ M 3aKOHHbIX MHTEPECOB rpaXkJaHuHa;



- AT NUCbMEHHbIE OTBETHI MO CYLLLECTBY MOCTaB/IEHHbIX B 06paLLeHnn BOMpPOCOB;

- YBEOMISET rpakAaHNHa 0 Hanpas/eHUN ero obpalleHns Ha pacCMOTPeHME B
APYroi opraH unu apyrue NpeanpusaTus 1 opraHmsaumm ropoga B COOTBETCTBUN C UX
KOMMeTeHUMEN.

4.4. YupexaeHus, npegnpuaTusa 1 opraHnsaLum painoHa rno HarnpasfieHHOMY B
yCTaHOB/IEHHOM nopsAzKe 3anpocy 3aseaytowiero MAOY, paccmaTpuBaroLLEro
obpalleHme, 0653aHbl B TedeHne 15 fHei npefocTaBnATb JOKYMEHTbI U MaTepuarb,
HeobXxoAMMble A1 PACCMOTPEHMNSA 06paLLeHMs 3a UCKNHOYEHNEM LOKYMEHTOB U
MaTepnanoB, B KOTOPbIX COAep>KaTcsa CBeAeHns, COCTaBNAloLLINe ToCyAapCTBEHHYIO UK
OXpaHsemyto (efiepasibHbIM 3aKOHOM TaiHy, 1 A5 KOTOPbIX YCTaHOB/EH 0COObIiA
NopsALoK nNpefocTaBneHuS.

4.5. OTBeTbI Ha 06paLleHNs rpaXkaaH, NpUcnaHHble Ha UM 3asegyollero MAOY,
roTOBATCA Ha 61aHKe yupexxaeHns 3a nognucbio 3asegytowero MAOY u
PerncTpupyroTca B XXypHarse.

4.6. OTBETbI JO/HKHbI COAePXXaTh KOHKPETHYHO U YETKYH MH(opMaLMio No BCeEM
BONpOcaM, NocTas/ieHHbIM B 06palleHnmn rpaxaaH. Ecnum 3aaBuTento faH OTBET B
YCTHOW popme, TO B MaTepuanax, NpUIoKeHHbIX K 06palleHunto, LO/MKHO ObITb 3TO
yKasaHo. Eciv faeTcs MpoMeXXyTOUHbIN OTBET, TO YKa3blBaeTCA CPOK OKOHYATE/IbHOro
peLLeHnsa nocTaBieHHOro Bonpoca. OTBeTbl, NOAr0TOB/IEHHbIE Ha OCHOBAHUW NMPaBOBbIX
NOKYMEHTOB, JJO/MKHbI COAEPXKATb PEKBU3NTLI 3TUX JOKYMEHTOB C YKa3aHWEM JaTbl U
HavMeHoBaHUA. OTBET Ha KOJINIeKTUBHOE 0bpallieHe OTNPaB/seTCca Ha UMS MepPBoro
noAnuncasLLIEro ero nnua, eciiv B NMCbMe He OTOBOPEHO KOHKPETHOEe NNL0, KOMY
HafneXuT gatb oTBeT. OTBeT Ha obpallleHne, NocTynusLLlee B agMuHucTpaymo MAOY
Mo MH(HOPMALMOHHbLIM c1UCTeMaM 0OLLLero nosib30BaHWA, HanNpaBiAeTCA Mo NOYTOBOMY
afipecy, ykasaHHOMY B 06paLLeHunu.

4.7. ObpalleHns rpaxxaaH nocae nx pacCMOTPEHUA UCMIONHUTENAMN
303BpaLatTCa CO BCEMN OTHOCALLMMUCA K HUM MaTepuanamn 3asegytouiero MAOY,
KOTOpbIV (hopMUpyeT Aena, B TOM YKC/e C OTBETOM 3asBUTENIO B Cy4Yae, eciu
[1aBaoChb MopyyeHne NHHOPMMPOBATL PYKOBOACTBO O pe3y/ibTaTax pacCMOTPEeHUS.

4.8. MNMopsAfoK BU3MPOBaHWA NOATOTOB/IEHHbIX OTBETOB Ha 06paLleHuns rpaxiaH 3a
noanucbto 3asedytowero MAOY u ero 3aMecTUTENER ycTaHaB/IMBAETCA CNeayOLLMIA:
Ha BTOPOM 3K3eMI/ifApe OTBeTa 3adABUTE/O B JIEBOM HUDKHEM YTy YKa3biBaeTCA
(hamunna 1 NOANUCL UCNOSTHUTENA, HOMEP ero CNyXXebHOoro Teneg)oHa, a TaKxe
MPOCTaBNATCA BU3bl PYKOBOAMTENEN, Y4AaCTBOBABLUMX B MOArOTOBKE OTBETA, C
pacLUNgPOBKO hamninia.

4.9. Ha kaxgom obpalleHnn rnocsie 0KoHYaTe/IbHOro peLleHns 1 ero NCroiHeHns
[I0/MKHA O6bITb 0TMETKa 06 UCMONTHEHUN «B fenox», gata n NM4Has NoAanuch
[O/IKHOCTHOTO 1L, NMPUHABLLErO 3TO peLleHne. MNpefnoXKeHns, 3a8B1eHNs 1 Xanoobbl,

:~:0M OTBETOB Ha rpaxkaaH opMUPYHOTCS B 1610 B COOTBETCTBUM C YTBEPXKAEHHOI
HOMeHKNaTypoii fen.



5. MopsA0K PacCMOTPEHMS OTAE/bHbIX 06paLLeHul

5.1. ObpaweHns rpaxaaH, noctynmueLimve 3asegyrouemy MAOY u3 cpeacTs
MacCOBOW UH(hopMaLMmK, paccmaTpuBatOTCS B NOPSAKE U CPOKU, NMPeayCMOTPEHHbIE
HacTOALNM [TON0XKEHNEM.

5.2. B cnyyae ecniv B NMCbMEHHOM 006palleHMy He yKasaHa (haMuimsa rpaxaaHunHa,
HanpaBMBLUEro obpalleHne U NoYTOBbLIM aapec, MO KOTOPOMY A0/KEH ObITb HanpaBieH
OTBeT, OTBET Ha obpalleHne He faetca 3asegyowmnm MAOY, npuHUMaeTCs peLleHme o
CnmncaHny faHHOro obpatleHuns «B geno».

5.3. Ecnn B yKazaHHOM 06palleHnn cofepxkaTcs cBefieHns 0 NoAroTaB/IMBaEMOM,
COBEpLLaeMOM WM COBEPLLEHHOM NPOTMBOMPABHOM AEAHUKN, a TaKXe O NInLe, ero
NoAroTas/vBaloLLEM, COBEPLUAIOLLEM WX COBEPLUMBLLEM, 0bpalleHe NOANEXUT
Harnpa.feHNI0 B OpraH B COOTBETCTBUMN C er0 KOMMNETEHLMEN.

5.4. ObpalleHne, B KOTOPOM 006XaslyeTcs cyaebHoe pelleHne, BO3BpaLLaeTcs
rpaxxgaHvHy ¢ pasbACHeHUeM nopsgka 06)kanosaHusa JaHHOMO CyebHOro peLleHus.

5.5. MNpw nonyyeHMM NUCbMEHHOIO 06paLLeHns, B KOTOPOM COfepXKaTcs
HeLleH3YpHble, OCKOPOUTENIbHbIE BbIPaXXEHWSA, YTrPO3bl XXWU3HW, 340P0BbI0 /N
MMYLLIECTBY AO/MKHOCTHOIO NNLA, a TaKXe YN1eHOB ero ceMbi 3aBeAyHoLLniA Bnpase
OCTaBUTb 06palLeHe 6e3 0TBETa MO CYLLLECTBY NOCTaB/IEHHbIX B HEM BOMPOCOB U
COOOLWNTL rpaXJaHHy, HanpaBuBLLEMY 06palleHMe, O HeOMyCTUMOCTM
310ynoTpe6aeHns npaBom. PelleHne 0 cnucaHuy JaHHOro obpalleHuns «B geno» u
Hanpas/ieHUN COOOLLEHMA 3aA9BUTEN0 O HEAOMYCTUMOCTI 3/10yNOTPE6NeHNS NPaBoOM
NPUHMUMaAETCA 1 nognucbliBaetca 3aseayrowmm MAOY mnm 3amMecTUTENEM.

5.6. B cnyuae, ecniv TEKCT NMMCbMEHHOr0 06paLLeHNs He MoAAaeTCs MPOYTEHNIO,
obpallleHne He MOAeXUT Hanpas/eHMIO Ha PaCCMOTPEHWE 1 OTBET Ha HEro He AaeTcs.
3asaBuUTesN0 06 3TOM CO06LLLaeTCA, ecn ero amuans 1 NoYTOBbIN aapec noagatoTcs
MNPOYTEHUIO. PelleHne 0 cnucaHum JaHHOro obpalleHns «B aeno» n coobuleHnmn
3aABUTENI0 MPUMHUMAKOTCA U NOAMUCHIBAKOTCA 3aBefyOLWNM UK 3aMeCTUTESIEM.

5.7. ObpalleHna rpaxkaaH, NoCTynMBLLME OT OAHOIO M TOrO e 1La No 04HOMY U
TOMY >Ke BOMpPOCY, ec/nn CO BPeMeHW Nnogayn nepBoro obpatleHns NCTek
YCTaHOB/EHHbIV HACTOALWMUM [0N0XEHNEM CPOK paCCMOTPEHUS UK 3asBUTENb He
COrnaceH ¢ NPMHATLIM MO ero 06paLLeHNIo peLeHneM, CHATaOTCA NOBTOPHbLIMM.

Mpn paboTe ¢ NOBTOPHbLIMI 06paLLeHNAMI AeI0NpPon3BoanTeNlb (hopMUpyeT
[eN10 C Y)Ke NMeKLWMMNCA JOKYMeHTamMn Nno obpalleHnsaM JaHHOro 3asasutens. He
CUNTatOTCA MOBTOPHbIMM 06paLLEHNA OLHOMO N TOFO XKe 3aABUTeNA, HO MO PasHbIM
BOMpOCcaM, a TakXXxe MHOFOKpaTHble - Mo 0OAHOMY 1 TOMY >Xe BOMPOCY B C/ly4yae, ec/iu
MPUYNHBI, MO KOTOPbLIM OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHNN BOMPOCOB He
Mor 6bITb faH, B NOC/eyoLWemM Obln yCTpaHeHbl, rpaXKaaHUH BripaBe BHOBb
HanpaBuTb 0bpalleHne 3aBeaytowemy MAOY.

5.8. B cnyyae ecnn B NMICbMEHHOM 00paLLleHUN TpaxxAaHUHa COAepPXMTCA BONpOC,
Ha KOTOPbIA eMy MHOTOKpPaTHO fAaBa/ivCb NMMCbMEHHbIE OTBETbI MO CYLLIECTBY B CBA3M C



paHee HanpaB/EHHbIMKU 06paLLEHUAMI, U NPU 3TOM B 06paLLEHNIN HE NPUBOAATCSA
HOBbIE A0BOAbI NN 06CTOATENLCTBA 3aBeaytowmii MAOY BrnpaBe NPUHATL PELLEHUE O
6e30CHOBaTE/IbHOCTY OYepefHOro obpaLLeHns U NPeKpaLLeHn NepPenmuckn ¢
rpaxgaHnHoMm. O JaHHOM peLLeHNI YBeAOMNAETCS FpaXaaHWH, HanpaBMBLUNIA
obpalLeHue.

5.9. B cnyyae ecnv OTBET MO CYLLECTBY MOCTaB/IEHHOIO BOMpoca B 06paLLeHnm He
MOXET ObITb AaH 6e3 pasrnalleHnsi CBEAEHNIN, COCTaBNAKOLLNX OXPaHAEMYHO
(hefiepanbHbIM 3aKOHOM TaliHy, rpaXkaaHWHy, HarnpaBuBLUEMY O6palleHmne, coobLLaeTCs
0 HEBO3MOXXHOCTM [laTb OTBET MO CYLLECTBY B CBA3M C HEAOMYCTUMOCTbIO pasrfialleHuns
>basaHHbIX CBEAEHUI.

6. CPOKM pacCMOTpeHUst 06paLleHnii 1 yBeoM/eHe 3asaBUTENEl

6.1. ObpalyeHuns, nocTynueLve 3asegyowemy MAOY, paccMaTpusaroTCa B CPOK
[0 OHOTO MecsLa CO AHA UX perncTpauun, ecnm NHOM cpok (MeHbLUNIN) He YCTaHOB/IEH
p>TCOBOAWTENEM 60 ero 3amectuTesieM. ObpalleHns, He TpebytoLyme
LOMONMHUTENBHOIO U3YyYeHUs 1 NPOBEPKM, paccmaTpuBatoTcs besoTtnarartesisHo. O
pesynbTatax pacCMOTPEeHUS YBELOMNAKOTCA 3a9BUTENN.

6.2. B UCKNIOUUTENBLHBIX CNyYasx PyKOBOAWUTENb BNpase NPo4/IUTL CPOK
paccmoTpeHuns obpalleHns He 6onee yem 3a 30 AHeR, yBeJOMMB O NPOAJIEHUN CPOKa
ero pacCMOTpeHUsa rpaxaaHuHa, HanpasuBLLEero obpatyeHue. MNpogneHne cpoka
0(hOPMAISETCA UCNONHUTENSMMN HE MeHee YeM 3a NATb AHei J0 NUCTeYeHMs CpoKa
paccMOTpeHMs 0bpalleHus.

7. OpraHusaumsa paboTbl MO IMYHOMY NPUEMY FpaxKaaH

7.1. I'patvk 1 NOpPALOK MYHOro npuema rpaxgaH 8 MAOY yctaHaB/vBaeTcs
2>TCOBOAMTENEM.

7.2. T1pn NIMYHOM NpuemMe rpaXXaaHuH NpeabsaBseT JOKYMEHT, YA0CTOBePSOLW M
ero /INYHOCTb.

7.3.'T1o Bonpocam, He BXOAALLMM B KOMMNETeHUMIO 3aBegyrowero MA0Y,
3a9BUTENAM PEKOMEHAYETCA 06paTUTLCA B COOTBETCTBYIOLLME OPraHbl, YUpeXxaeHuns,
opraHusauun. 7.4. Bo Bpems 3anucy Ha npremM 3aBefyHoLLNiA 3aN0NHAET KapTOYKy
NNYHOro npuema rpaxxgaHuHa (MpunoxeHve 1), B KOTOPYH 3aHOCUTCA COLepXKaHMe
WPaLLeHMA rpaXKaaHMHa Ha IMYHOM MpUEMe, a TakXe Pe3osiioLma BeAyLero npuem, ¢
NnopyyYeHeM AOMKHOCTHOMY fimuy. Mpyu HEO6XOAMMOCTY rpakhaHaMm npeasiaraeTcs
N3MI0XUTb CYTb BONpPOCca B NMMCbMEHHOM Buie. MNMrcbMeHHOe 0bpalleHune B 3TOM Cliy4vae
perncTpupyeTca U paccMaTtpuBaeTCcs B yCTaHOB/IEHHOM MOPSAAKe, a B KapTOuKe
fenaetca oTMeTKa «OcTaB/IeHO 3asB/ieHMe» U faTa permctpaunn. B cnyyae ecnu
N3/I0XKEHHbIE B YCTHOM 0bpalleHnn (hakTbl 1 06CTOATE/IbCTBA ABNAKOTCA OUYEBUAHBIMU U
He TpebyOT LONOHUTENbHOW NPOBEPKM, OTBET Ha 06paLLeHMe C cornacus rpaxgaHnMHa



MOXET ObITb jaH YCTHO B XOZe /IMYHOr0 npuema, 0 Yem [enaeTcs 3anncb B KAPTOUKeE
JMYHOTO Npuema rpakaaHvHa. B ocTa/ibHbIX ClyYasX AaeTcst MMCbMEHHbIA OTBET MO
C\TUeCTBY MOCTAB/IEHHbIX B 06paLleH BONPOCOB

7.5. Npy NOBTOPHbLIX 06paLLeHNAX MOAOMPAKOTCA UMEeOLLINeCs MaTepuasbl Mo aeny
3adaBuTenNs.

7.6. B xofie NMYHOro npmema rpaxgaHuHy MOXeT OblTb 0TKa3aHO B fa/lbHenLLem
paccMoTpeHumn obpaLleHns, ecnm emy paHee 6bin faH OTBET MO CYLLECTBY
MocTaB/IeHHbIX B 06paLleHMM BONpPOCOB.

8. Pa6oTa c 06palleHUs MW, NOCTaB/IEHHbIMWU Ha KOHTPO/1b

8.1. ObpaLleHuns, B KOTOPbIX COAepPXaTcA BONPOCHI, MMEOLLMe 60/bLIoe
00LLeCTBEHHOE 3HaYeHWe, CO0OLLLaeTCAa O KOHKPETHbIX HapyLUeHNAX 3aKOHHbIX Mpas U1
NHTepecoB rpaxkaaH, Kak npasuno, ctaBatca Ha KOHTPO/Ib.

8.2. Ha KOHTpO/bHbIX 06pateHunax ctasatcs nomeTkn «KOHTPO/1b» n

MOAJTIEXXNT BO3BPATY ».

8.3. [JO/HKHOCTHOE /INL0 - UCNONHUTENb B YCTAHOB/IEHHbIE CPOKK paccMaTpuBaeT
KOHTPO/IbHOE 0b6palleHne, MH(OpPMUPYeT 0 pe3ynbTatax 3asegytowero MAOY nnbo
3aMecTUTeNs 3aBeflytoLLero, roToBUT OTBET 3aABUTESIO.

8.4. Ecnin B 06paLLeHMAX rocyAapCTBEHHbIX OPraHOB COAEpPXKaTcs NpPocbobI
MPOVHMOPMMNPOBATL MUX O pesysibTatax PaCCMOTPEHUS rpaXKaaH, TO UCMOJTHUTESb
roTOBUT OTBET N UM. Kak npasuio, 3Th 0TBETbI NOANMUCLIBAOTCA 3aBeayowmm MAOY.
3asegyowmii MAOY Bripase NpeaioXnTb UCNOAHUTENIO NPOAO/IKUTL paboTy ¢
NpoBeAeHneM [OMONHUTENbHBLIX NPOBEPOK MK Nocne NojnucaHnsa 0TBeTa cnucatb
marepuasbl Mo pesysibTaTaM PacCMOTPeHMSA o0bpalleHns «B aeno».

8.5. ObpalLeHMe CYMTAETCA UCMOSTHEHHBIM U CHUMAETCS C KOHTPO/A, eciun
rOCMOTPEHbI BCE NMOCTaB/IEHHbIE B HEM BOMNPOChI, MPUHATbI HEOOXO4MMbIE Mepb,
3adaBUTENAM [aH OTBeT.

8.6. NMuncbMeHHble 06palLleHns, Ha KOTOPbIe JAKOTCA NMPOMEXYTOUYHbIE OTBETHI, C
KOHTPONA He CHUMAKOTCA. KOHTPO/b 3aBepLUaeTcsa TO/IbKO NOC/Ee BbIHECEHUA U
MPUHATUA UCUEPNbIBAKOLLMX Mep MO paspeLleHnto NPeasioxXeHns, 3adBeHns, Kanoosbl.
PeLleHre 0 CHATUM C KOHTPONSA NpUHMMaeT 3aseaytowmin MAOY.

8.7. KOHTpONbHble 06palleHns LOMKHbI COAePXKaTbh KOHKPETHYHO U YETKYIO
NH(OpMaLMIO MO BCEM BOMPOCaMm, NOCTaB/IEHHbIM B 00pALLeHNAX rPaXkKaaH:

- €C/IN CPOKM PAaCCMOTPEHMUSA MPOANEHbI, TO AO/MKHbI ObITb YKa3aHbl NPUYUHBI 1
: *OHYaTe/IbHasa Jata pacCMOTPEeHUs, N0 UCTEYEHMM KOTOPOIN ByaeT AOMONHUTENBHO
; XIOLLLEHO O NpofenaHHoM paboTe;

- B OTBETE A0/MKHO ObITb YKa3aHO 0 TOM, YTO 3aABUTE/b B TON MW NHOI hopme
MPOVHMOPMUNPOBAH 0 pe3y/ibTaTax PaCCMOTPeHUS;

- OTBET 3aABUTENIO NOAMNCHLIBAETCA PYKOBOAUTENEM,

- K OTBETY MPUK/IaAbIBAaeTCA OPUTMHAN PACCMOTPEHHOIO 06paLleHns rpaXkaaHnHa,



ecnn Ha Hem ctouT wtamn «MNOAJTEXXUT BO3BPATY ».

9. KoHTpo/b 3a co6/1toaeHeM nopsiika paccMOTPeHMst obpalLeHui

9.1. lOMKHOCTHOE /ML B Npejesiax CBOein KOMMeTEHL MM OCYLLEeCTBNSAET
* {HTPO/Ib 3a COBNIOAEHMEM MOPALKA PACCMOTPEHMSA 00paLLeHNil, aHaIM3npyeT
-1 lep>kaHune, NocTynaroLwmnx obpatleHnii u nHhopmupyeT 3asegyrowero MAOY o
—TYLIEHUAX UCTIONHUTENbCKOW ANUCLUMNHBI.
9.2. 3asegyrownin MAOY npuHMMaeT Mepbl MO CBOEBPEMEHHOMY BbISIB/IEHUIO U
. TPAHeHW0 NPUYMH HapyLLEHUS Npas, CBOOOS N 3aKOHHbIX UHTEPECOB rPaXaaH.
9.3. Jlnua, BUHOBaTbIe B HapyLUeHUN NopsaAKa pacCMOTPeHNS 06palleHui
rp KaaH, N3N0XXeHHOro B HacToALwemM MonoxeHU, HecyT OTBETCTBEHHOCTb,
“T-e0yCMOTPEHHYHO 3aKOHOAATENLCTBOM P®.

10. XpaHeHne maTepurasioB Mo obpaLleHnaM rpaxkiaH

10.1. 3asegytowmin MAOY ocyLlecTBNSET XpaHEHWE N UCMO/Mb30BaHME B
: “PaBOYHbIX M MHbIX LENaxX NpeaioXeHui, 3asBNeHNI 1 XKanob rpaxaaH.

10.2. BHeCTV B HOMEHKATYPY XXYpPHan permcrpaymm no obpatieHnsam rpaxiaH
MMpunoxexuve 2).

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb JOKYMEHTOB MO 06paLLeHNsAM rpaxaaH
BO3/naraeTca Ha s3asegyouwero MAOY.

10.4. Y cTaHaB/IMBAETCA CPOK XPaHEHNA NPeasIoKeHNIA, 3ad9BNeHNIA, XKanob
T aXaaH U JOKYMEHTOB, CBA3aHHbIX C UX PACCMOTPEHUEM U paspeLLeHneM - S NeT.

B Heob6XoaMMbIX criyvasix 3KCepTHOM KOMUCCUE MOXKET ObITb MPUHATO
reweHve 06 yBe/IM4eHUN CPOKa XPaHEHUS UM O MOCTOAHHOM XpaHeHUW Hanbornee
MEHHbIX NPEASIOKEHNIA rpaKiaH.

10.5. N0 ncTeyeHMN yCTaHOB/IEHHbIX CPOKOB XpaHEHNA AOKYMEHTbI N0
NPeLsIOKEHNAM 3asBIEHNAM U Xaiob6am rpaxiaH noj/exxar YHUUTOXEHUIO B
: NOTBETCTBUN C YTBEPXKAEHHbIM PefepanbHON apXmMBHON ¢y 601 Poccum 06.10.2000
[MepeyHem TUMOBbLIX yNpaBieHYeCKUX LOKYMEHTOB, 006pa3yroLmnXca B AeaTe/IbHOCTH
: T TOHU3aUMW, C YKa3aHUEM CPOKOB XpaHeHUs.
10.6. XpaHeHure aen 'y UcnofHUTENen 3anpeLLaeTcs.
10.7. O6palleHns rpaxkaaH MOryT HanpaBfATbCA B apXuB 6e3 pacCMOTPEHUS, ec/n
3 HUX COLEPXKaTCs pacCy>eHuns Mo U3BeCTHbIM npobaemam UM NoOSHUMAKTCH YXKe
r-eLleHHble BOMpPOChI, He TpebytoLme 4ONOMTHUTEIbHOTO PACCMOTPEHNUSA, a TaKXKe
CMbIC/IEHHbIE MO COAEPXKAHUIO.
10.8. PelLeHMe 0 cNUCaHNN yKa3aHHbIX 06paLleHniA MPUHMMAET 3aBey LN
MAOY



MPNNOXEHWNE 1

K M0noXeHN0 0 NOPSAKE PACCMOTPEHUS
o6paleHns rpaxgaH B MAOY ueHTp
pa3BUTUA pebeHka - a/c Ne 14

KAPTOYKA JIMYHOIO NMPUEMA TPAXAOAH

3aBelylOLINUM [JETCKMM CafoM

[arta npnema
®.N.0. rpaxgaHnHa
MecTo paboThl
JomawHwnin agpec
TenegoH
Cofep)aHune yCTHOro obpatleHuns

Pe3yfibTaT pacCMOTPEHUA YCTHOro o6palleHna rpaxgaHuHa
1.Komy oTnpasneHo (pesontoyms)

2.[aTta ncnonHeHns
3.4,0M0NHUTENbHbIA KOHTPO/b
4.CHAaTO C KOHTpONA
5.PesynbTar
6.[ata, JOMHKHOCTb UCNOTHUTENSA

7.0T rpaxkgaHnHa NPUHATO NUCbMeHHOe 3asaBneHue (Mpunaraetca)

Bx.Ne 0T« » 20



MPUNOXHWE Ne2

K MonoXeHN0 0 NOPAAKE PacCCMOTPEHUS
obpaleHuna rpaxgaH B MAOY ueHTp
pa3suTusa pebeHka- a/c Ne 14

YXypHan peructpaumm pacCMoTPeHUs o6paLLeHNiA
rpaxkaaH B agpec MyHULIMNA/IbHOTO AOLLIKO/IbHOro 06pa3oBaTe/IbHOro

YUPEX/AeHUS LieHTpa pasBuUTus pebeHKa - aeTcKoro caga Ne 14

* . 2Ta >.N.0. Oobla™"1 «ec, Bupg obpaweHna  KpaTtkoe Pe3ynbTathl

eMa rpakjaHuHa nmrai (HapyLLleHue cofiepxaHve obpalleHus  npvemMa
3aKoHOfaTeNlbcTBa  O6paLLeHus (BaHO pasbsICHEHUE;

P®) NPUHATO NUCbMEHHOE

obpalLeHune; NPUHATbI
WHbIE PeLLIeHKS)



MpowwnTo, NPOHYMePOBaHO
W CKpenieHo neyaTbto
/INCTOB

ylowmnn® -T.A.Ky3eHKoBa

MopnvcaHo uppoBoI NOANUCHIO:

Ky3 e H KO Ba Ky3eHkoBa TaTbAHa AHApeeBHa
DN: cn=Ky3eHkosa TaTbAHa
AnppeeBHa, 0=MJOY ueHTp
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